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LETTER OF INTEREST

May 20, 2020

Ms. Michelle Jolley

Assistant Town Clerk

2948 Memorial Highway

P O Box 255

Lake Lure, NC 28746 Via email: receptionist@townoflakelure.com

Ms. Jolley:

Thank you for speaking with Legal Account Executive Scott Horton regarding recodification of the Town’s Code
of Ordinances. This proposal provides the scope of services and pricing for recodification, which will produce a
Code of Ordinances that is free from internal conflicts and inconsistencies, conforms to the laws of North
Carolina, and is easily accessible in print and online to staff and citizens alike.

With over 69 years of experience, Municode is the oldest and most trusted codifier in the nation. We currently
provide codification services to over 4,000 municipalities throughout the United States and host over 3,600
municipal codes online. For ongoing maintenance and online publication of the new Code, we offer traditional
full-service supplementation services with Municode as Total Code Administrator (Option 1) or our Self-
Publishing Software service for in-house maintenance of the Code (Option 2). Please note that a decision on
the method of initial publication and ongoing Code maintenance is required upon contract execution.

*  Option 1: Municode as Total Code Administrator By L e N o
We will publish and maintain the new Code as a Total Code oy @ G, o g I ()
Administrator. Following the recodification process, you can Rl X
simply email all newly enacted legislation to Municode for : : o N e
supplementation by our team of legal editors and proofreaders. o @Iy O
This option includes online publication in HTML format, giving .., we. b 9 @
you full access to the standard and premium features available [T (20 O
on MunicodeNEXT. To see an online Code in North Carolina that '® ¢ i g e W
is administered in full by Municode, please see the Buncombe oo g T e W
County, NC Code of Ordinances. to o i »

*  Option 2: Municode Self-Publishing Software e e e % [ ity
Our Self-Publishing Software enables clients to publish and Municode provide Code publishing services to
maintain their Code of Ordinances and other desired publications 175 municipalities in North Carolina including many
online independently and in-house, with no printed copies of the near Lake Lure.

Code necessary, although any sections may be exported in

printable format. After the newly recodified Code is converted to

Municode’s Self-Publishing database, authorized users can log in to the online Code, draft proposed
changes directly within the contents of the Code, automatically generate ordinances and resolutions, and
then publish the amended Code on the web. Although the Self-Publishing Software option does not include
the online features available via MunicodeNEXT, the Code will still be fully transparent and searchable with
this option. To see an example of an online Code that is maintained and published via our Self-Publishing
Software option, please visit the Alpine City, Utah Code.

If you have any questions, please let us know. In addition to email, Scott can be reached at 919-830-3358,
Thank you for the opportunity to submit this proposal!

i
)l F e
e

Bob Geiger

Vice President of Sales

Phone: 850-692-7132
bgeiger@municode.com

Sincerely,

2016, 2017 & 2018
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PRICE QUOTATION SHEETS

EXECUTIVE SUMMARY

Recodification, Supplementation and Online Code Hosting

Logic: Give your municipality a fresh start. Engage our full-time attorneys to examine the legal sufficiency of your
code from top to bottom. Clean up the pagination, reprint all pages and replace binders and tabs, if needed. Quickly
and efficiently transition your code to the most advanced suite of web/mobile services available in the nation:

MunicodeNEXT
K R B O I G A O -2 5 500 it o e st et e etk s e $12,000"
B L4 T= ] TSRS 10-12 months

A full-time, Municode attorney will legally review the existing Code, not just a code editor. We will
research all legislation against the State Constitution, State Law, and the Charter, and ordinances
will be compared to Code content to determine if there are inconsistencies or conflicts within the
legislation itself. We will suggest a structure and organization for the code and provide a table of
contents indicating the recommended structure. We will also provide State Law references within
the code and hyperlinks to internal references within the code. We will provide a legal
memorandum containing recommended options and conduct a conference to review the
memorandum and recommendations. Our team will edit the text of your code to reflect proper
grammar and stylistic consistency; create a subject matter index; create all tables (contents, state
law reference, prior code comparison, and ordinance disposition); and insert graphics into the
printed and electronic versions of the code. A draft code will be provided to you for final review
prior to printing and shipment. Following recodification, you can choose to have Municode update
the Code through our supplement service and host on our website MunicodeNEXT or use our
Self-Publishing Platform to update the Code in house.

Option 1: Municode as a Total Code Administrator:

% Supplement Service (single column Per Page rate) ............cocvooeoveeeeeeeeeeeeee e $182
Municode does not charge an extra fee for posting supplements online or printing your
supplement pages. All of these services are already included in your supplement per page rate.

% Online hosting = MunicodeNEXT! (first year of online service at no chargel) ..................... $450°
The online code is only $450 for our standard service. If you want to further enhance
the transparency of your online code, you can upgrade to the MyMunicode bundle for
only $1,195 annually, with the first year of online service at no charge!

Option 2: Self-Publishing Software Platform®:

* Conversion to Municode's Self-Publishing Platform..............cccooovioiiiicieeeeee No charge
* Annual Software Licensing and SUPPOM.......cc.ovcieieereeee et $1,200
* Annual Software Licensing and Support for additional publications .............. $295 per publication
* Conversion Timeling, post code adoption..........c.c.ecioiieriieiiieiie e 4-6 weeks

! Please see page 3 for additional pricing details
2 Please see page 4 for additional pricing details.
3 Please see page 5 for additional features and pricing available on our MunicodeNEXT platform.
1 Please see page 6 for additional pricing details.
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RECODIFICATION QUOTATION SHEET (OPTIONS 1 & 2)

Recodification base cost, includes $12,000°
* Including Town Standard Specifications and Details for Construction
* Receipt, review and organization of materials
* [egal analysis & research by a full-time, Municode attorney
* Preparation of legal memorandum by a Municode attorney
Conference with attorney (make selections below)
Implementation of approved legal findings
* Updating State Law references
* Editorial preparation and proofreading
* Page formatting (make selections below)
*  |ndexing
Tables®, Graphics’ & tabular matter®
Final proofreading and corrections
Quality control review and printing (printing applies only to Option 1 (Total Code Administrator)
* 3 Code copies, to include 3-post stamped binder and tabs (if Option 1 is elected)
* Sample adopting ordinance prepared by a Municode attorney

*

* o %

Conference Selection:
U on-site conference, each Attorney time, travel, lodging and per diem
1 Teleconference or web-based conference, 3-hour session No charge®

Supplement Service Selection (Decision required at time of contract execution):
a Option 1: Municode as Total Code Administrator
(J Option 2: Municode Self-Publication Software

Optional Services

1 Gender Neutralization of Code $625
Items not included in base cost
*  Freight Actual
* State sales tax If applicable
% Post your code on MunicodeNEXT See selections on page 5

Payments for recodification project - Your project can be budgeted over two fiscal years

* Execution of Agreement $4,200
* Submission of the Legal Memorandum $3,000
* Submission of Draft Code $3,000
* Delivery Balance

5 Legislation added to the project must be approved and received prior to the established cutoff date. Legislation added after completion
of the legal review will be billed at $20 per page. Following the delivery of the final code draft for client proofing, any extensive changes
requested in the Code content, and/or any material added to the Code that was not previously contemplated, will be subject to an
additional Proof Update fee. Proofs not returned within 45 days may be subject to a Proof update fee, if applicable.

8 The following tables will be created and are included in the base cost: supplement history table, code comparative table, State Law
reference table and ordinance history table. An additional hourly charge applies for creation, modification, addition or updating of any
table or schedule other than those enumerated in this footnote. This includes Traffic and Fee tables or schedules.

7 Includes printing all copies.

8 Tabular matter is defined as algebraic formula, or other materials that require special programs or extra editorial time to modify and
prepare for inclusion in an update.

9 For the initial 3-hour session, then $150 per hour thereafter.
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OPTION 1: SUPPLEMENTATION QUOTATION SHEET

unicode as Total Code Administrator

Supplement Service Base Page Rate?

Page Format Base Page Rate
Single Column $18 per page

Base page rate above includes:

Acknowledgement of material

Data conversion, as necessary

Editorial work

Proofreading

Updating the index (if elected)

Schedule as selected by you!

Updating electronic versions'? and online code
Printing 3 copies

X b o % %

Base page rate above excludes:

* Freight Actual
% State sales tax If applicable
* Images, Graphics' & tabular'® matter, each $10
% MyMunicode or online code Selections on page 5

Electronic media options for Code of Ordinances (sent via download) '®

J  Folio Bound Views $295 initially then $100 per update
U  WORD (DOCX) $150 initially then $75 per update
(d  Adobe PDF of the code $150 initially then $75 per update
(1  Adobe PDF of each supplement $150 initially then $75 per update

Invoices for Supplements and Additional Services will be submitted upon shipment of project(s).

10 All prices quoted in this section may be increased annually in accordance with the Consumer Price Index (CPI) for All Urban
Consumers.

1 Schedule for supplements can be weekly, bi-weekly, monthly, bi-monthly, quarterly, tri-annual, semi-annual, annual or upon
authorization. Electronic updates can occur more frequently than printed supplements.

12 We do not charge a per page rate for updating the internet; however, a handling fee is charged for PDF, Word, Folio or additional
electronic media items ordered.

3 Includes printing of all copies.

4 Tabular matter is defined as tables, algebraic formula, or other materials that require special programs or extra editorial time to
modify and prepare for inclusion in an update.

15 “delivery” is defined as making updated electronic data available to you via download or FTP. Fee applies whenever content is
delivered as PDF, Folio or Word, via one of the aforementioned mediums.
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OPTION 1: ONLINE CODE HOSTING QUOTATION SHEET

Municode as Total Code Administrator (MunicodeNEXT Online Code)

Online features can be purchased on an a la carte basis, or through our budget-friendly, feature-rich MyMunicode bundle
for the best value. Please visit our online library of over 3,600 Codes on MunicodeNEXT here. You can sign up to
participate in one of our webinars here or view a pre-recorded version of the webinar here.

Please check the appropriate box (es) to indicate your selection:

STANDARD ONLINE HOSTING

O Online Code = MunicodeNEXT, annually [~ First year at no charge, then $450

Mobile friendly site. Full functionality and optimal screen resolution on all devices. In-line images &
scrolling tables & charts. Narrow, Pinpoint & Advanced (including Boolean) Searching. Previous and

Hit buttons, Persistent breadcrumb trail. Print or Save as formatted WORD (DOCX). Google Translate
supports over 90 languages. Social Media/Email. Share links to sections via email, Facebook, Twitter, etc.

OPTIONAL SERVICES

U codeBank annually $150
Permanent online collection of previous versions of the code.

U ordBank annually (or per ordinance) ey $315
Permanent online collection of ordinances with hyperlinks from history notes, supplement history table, ($35)
and code comparative table to ordinances. This service applies to amendatory (included) ordinances only.

1 ordBank + OrdLink annually (or per ordinance) $415
Provides hyperlinks from newly adopted amendatory legislation to sections of the code to be amended. ($60)

O codeBank Compare + eNotify™ annually &9 $250
Compare any two versions of your online code (starting with the first Municode supplement). Notify provides readers email

~ Updates each time the code is updated.

L MuniPRO Service annually $295
Search over 3,600 online codes/ordinances. Attach notes to codes and drafts of new legislation.

Custom Banner one-time fee $250
Customize MunicodeNEXT to match the look of your website.
d  MuniDocs" annually, upgraded self-loading capabilities $35018

Host any other municipal documents in a fully searchable format, including Minutes, Agendas, Resolutions, Budgets and more
for self-loading to the MuniDocs platform!

My Municode - Value Pricing!

L MyMunicode annually. First year at no charge, then $1,1951

Includes MunicodeNEXT (Online Code), OrdBank, CodeBank, CodeBank Compare + eNotify,
MuniPRO, and Custom Banner

RECOMMENDED ADDITIONAL SERVICES (See pages 17 8 18 to review additional services)

(J MunicodeMEETINGS Agenda Management Software, annually $2,400
Cloud-based agenda meeting management system. Streamlines and automates agenda process.
Increases agenda process visibility, easy agenda updates, approval workflow, live council voting & roll call, email notifications,
a unified document search and automated approval routing.

16 Enroliment in CodeBank is required in order to receive the CodeBank Compare/eNotify technology.

7 Your MuniDocs files can also serve as storage for archived ordinances within the MuniDocs platform. Unlike our online OrdBank
feature, these self-loaded archived ordinances will not be linked to the legislation within the online Code. All ordinances for cedification
and all ordinances for linking via our OrdBank feature can be emailed to us at ords@municode.com.

18 Includes 25 GB storage. Quote for additional storage available upon request.

19 Total value if each item were to be purchased a la carte would be approximately $1,460 per year with participation in our OrdBank
service.
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OPTION 2: SELF-PUBLISHING SOFTWARE QUOTATION SHEET

SOFTWARE LICENSE, Code of Ordinances, annually $1,200%°
The creation of the custom service/instance online enables users access to:

Automatic Ordinance/Resolution Drafting Tool

Automatic Code Updates

Legislative History Tool

PDF Ordinance/Resolution Storage?®'

Automatic PDF Generation for backup/printing

Online Training and Customer Service

Activation of any additional publication, as quoted below

DATABASE CONVERSION & SOFTWARE SETUP (includes 3 hours training) No charge??

The conversion of an existing code/document to the online Self-Publishing platform empowers users to have a current
code and focus on present/future changes. Includes up to 1,500 pages of Code material, additional pages will be
converted at 50¢ per page. If Code material is less than 1,500 pages, the remaining page count balance may be applied
toward the conversion of any additional publication during the first 3 months of the Agreement term. All converted material
will be posted to a customer’s platform within 4 to 6 weeks from our receipt of the applicable material, provided the
material is in an editable electronic format.

CODE UPDATE SERVICES, per ordinance/resolution page $18
During the initial Code conversion, additional material such as ordinances, resolutions, or policies can be added into any
coded publication upon request.

SOFTWARE LICENSE, Additional publications, each, annually $295%

Minutes (Council Minutes, Planning Commission Minutes, etc.)
Policies & Procedures (Employee Handbooks, Manuals, etc.)
Resolutions

Public Works, Cemetery, Sewer & Water, etc.

Construction Standards, Design Standards, etc.

Plans, (General Plan, Comprehensive Plan, etc.)

Charters, Museums, Airports, etc.

ADDITIONAL SERVICES AVAILABLE

bk %

b Rt g b b o o

* Conversion, per additional publication (if added after the first 3 months) $1,000
* Code Update Services, after initial Code conversion, per hour $150%
* Consultation Services, per hour $100%5
* Additional Training, per hour $150
% Onsite Training Quote available upon request

RECOMMENDED ADDITIONAL SERVICE
(The perfect companion to our Self-Publishing Software service! Please see pages 17 & 18 for details)
0 MunicodeMEETINGS Agenda Management Software, annually $2,400
Cloud-based agenda meeting management system. Streamlines and automates agenda process. Increases

agenda process visibility, easy agenda updates, approval workflow, live council voting & roll call, email
notifications, a unified document search and automated approval routing.

“ Includes 5 user licenses. Quotes for additional user licenses available upon request. Invoiced annually upon anniversary date of
initial online publication. Following the initial Agreement term, costs may increase by a percentage equal to the then applicable annual
percentage increase in the Consumer Price Index (CPI) for All Urban Consumers.

21 Data limitations may apply.

2 Provided Municode can rely upon the version of the Code furnished and it is in an editable, electronic format. Conversion fee, annual
licensing fee and any additional applicable fees are payable upon completion of data conversion to Municode's database. All material
for conversion to Municode’s database must be received within 30 days of receipt of signed Agreement. Complex or form-based
graphics may be subject to an additional cost — we will contact you in advance should this occur.

% |nvoiced upon date of initial online additional publication, and annually thereafter upon anniversary date of initial additional
publication.

24 Excludes legal services, Should legal services be desired, please contact us for a price quote.

% Excludes legal services. Can include codification training, anendments to signature setup, graphic desigr/digital imaging services,
meeting attendance or special projects. Should legal services be desired, please contact us for a price quote.
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SIGNATURE PAGE

This proposal shall be valid for a period of ninety (90) days from the date appearing below unless signed and
authorized by Municode and the Town of Lake Lure, North Carolina.

Decision required at time of contract execution. Please select only one:

Code Update and Online Publishing Service

@/OPTION 1: Municode as Total Code Administrator

U OPTION 2: Municode Self-Publishing Software
If choosing Municode’s Self-Publishing Software option to publish and maintain for the recodified Code, a
separate Software as a Service (SAAS) Agreement will also be provided for your signature. This proposal will
serve as EXHIBIT A to any resulting Self-Publishing Software Agreement.

Term of Agreement. This Agreement for recodification services shall begin upon execution of this Agreement and
end three years thereafter. If choosing Municode as a Total Code Administrator, the supplement and online Code
hosting services shall be automatically renewed from year to year provided that each party may cancel or change
this agreement with sixty (60) days written notice.

Submitted by:

MUNICIPAL CODE CORPORATION

=
Municode Officer: Al 2

Title: Bob Geiger, Vice President

Date: May 15, 2020

eeth
Accepted by: \h\ﬁ: ‘eq“\tcd

yruxee® e dget
el W e 180 et BY
TOWN QFJL JR ORTH GAROLINA ensdie T Gove ™ pr
: vb‘J M ‘;(:\?'\sca\ e
By: (% .

g

Title: /M 1474’4{-6’&%’
Date: % Z 3/ Z/D
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COMPANY PROFILE

History, Mission, and Team

With over 69 years of experience,
Municode's mission is to connect public

sector organizations with their communities.

Our solutions promote transparency and
efficiency - such as custom website design,
meeting and agenda management, the
legal codification process, and our robust
suite of online legislative search tools.
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Municode partners with more than 4,000
government agencies across all fifty states.
Municode is a privately-owned corporation
and is financially sound with no debt. Our
leadership focuses on improving Municode
through investments in its people and its
technology. Our culture is conducive to the
longevity of our employees; our clients can
establish a long-term partnership with our
experienced and stable workforce.

Municode is home to over 160 employees (most of whom enjoy a 10+ year tenure). Our headquarters in Tallahassee,
Florida includes four buildings totaling 56,000 square feet. We have regional offices located in Rancho Mirage, California;
Loveland, Colorado; Sarasota, Florida; Boise and Rexburg, Idaho; Carmel and Kewanna, Indiana; Stillwater, Minnesota;
Charlottesville, Virginia; Hudson, New Hampshire; Asheville and Raleigh, North Carolina; Kaysville and Providence, Utah;
Lake Oswego, Oregon; Fort Worth, Dallas and Edinburg, Texas.

Our Vision: Simple, Seamless Integration

Our vision is to create seamless integration P N P O ssse
between our service offerings. The goal is to + |

reduce staff workload, while at the same 65 20000000
time, increasing the ability for municipalities YEARS OF

EXPERIENCE

to connect with their communities. MILLION RESIDENTS WITH LOCAL GOVERNMENT

The following example integration points are either in place today or
envisioned in our future strategic roadmap.

e Unified search across all platforms (website, meetings, online CODFICATION
codes)

e Auto-publish agendas and minutes from the Meetings platform to
the Website [

o Ordinance auto-publishing from the Meetings platform to your BOCUMENT (HEHRE 1

online code, queued for supplementation, Code of ordinance Pl
cross-references to legislative voting history, minutes, and
video/audio

SELF- POLICIES &
PUBLISHING PROCEDURES
SOFTWARE SOFTWARE

(]
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SCOPE OF SERVICES RECODIFICATION SERVICES (WITH OPTIONS 1 & 2)

Recodification & Republication Summary

During the recodification process, the attorney assigned to your project will organize and examine every Chapter, Title
and Section of your Code in order to ensure that it is free from internal conflicts and inconsistencies and conforms to the
laws of the State of North Carolina. Your Municode attorney will be available to consult with you and your staff at any
time during the recodification process. This personal dialogue ensures that your code will accurately reflect the intent of
your ordinances and the unique needs of your community. The complete process is outlined below.

Ordinances. All legislation of a general and permanent nature, passed in final form by you as of the cutoff date
established by you and your Municode attorney, will be included in the code. All material that we receive will be
acknowledged via e-mail, in order to establish a record of included ordinances. Legislation not of a general and
permanent nature will be omitted from the code unless otherwise instructed by you. Notations can be added in the code to
reference legislation adopted by reference, if elected.

Attorney Analysis and Review of Material. Your Municode attorney, along with his/her team of legal editors,
proofreaders and indexers will be assigned to this project. Our legal team will research all legislation submitted by you to
ensure conformity with state statutes. The ordinances will also be compared to Code content in order to determine if there
are any inconsistencies or conflicts within the legislation itself. Ordinances enacted, or added, subsequent to the date of
this agreement, or items not contemplated within the scope of service, may be included later at an agreed upon page rate.
We will suggest a structure and organization for the code and provide a Table of Contents indicating the recommended
structure.

Page Format Options. We will work with you to determine the desired formatting and style of the new code, and will
review page composition format options, such as font type, font size, page layout, and graphics appearance and
placement with you. We will help you choose a format that produces a professional document that is easily researched.

References. We will provide State Law References within the code. Editorial notes will be provided as appropriate.
Internal references within the code will be hyperlinked in the online version.

Legal Memorandum. We will provide you with a user-friendly Legal Memorandum containing all of our analyses and
recommendations. This memorandum will reflect our attorney’s Legal Review and will provide you with recommended
options intended to remove conflicts and inconsistencies; conform to State Law, when appropriate; and ensure
compliance with your charter. This approach facilitates collaboration and dissemination among departments, thus making
the process as easy for you as possible. Our goal is to make the recodification process simple and smooth for you.

Conference. Within 30 days of your receipt of the Legal Memorandum, we will conduct a conference, either in person or
via telephone or webinar, to review the Legal Memorandum and our recommendations. All interested personnel may be
included, but your attorney and clerk are essential. Issues discovered during the legal research will be discussed at the
conference, with the goal of the conference being to come to agreement on any required changes. Your attorney has the
final decision-making authority for resolution of issues brought up at the conference or noted in the Legal Memorandum.

Editing and Proofreading. Our team will edit the text of your code to reflect proper grammar and stylistic consistency.
We will not reword any provision that changes the substantive intent of the code, unless you approve the revision.
However, non-substantive revisions to improve readability are a part of the process. We will proofread your code. The text
will be reviewed for sense and structure and to ensure the implementation of the decisions by your attorney and our
attorney.

Index, Graphics and Tables. Our team will create a hierarchical, subject matter Index (if elected) and all tables
(contents, State Law Reference, prior code comparison and ordinance disposition) for your code as necessitated by the
materials provided. We will insert the graphics you have provided into the printed and electronic versions of the code.

Post Conference Code Draft. After editing and proofreading, a post-conference Code Draft incorporating solutions
captured in the Legal Memorandum and agreed upon at the legal conference will be delivered to you for final review prior
to printing and shipping. We guarantee typographical correctness. Any errors attributable to our team will be corrected at
no charge during the term of this agreement. After the code draft is provided additional material can be added to the
project for an additional charge.

]
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Adopting Ordinance. Our attorney will provide a sample adopting ordinance upon completion of the recodification.

Printing and Binding. We will print your new code on high quality acid-free paper, with an SF| (Sustainable Forest
Initiative) certification. These copies will be housed in heavy duty, 3-post leatherette binders (with 4 color choices), hame-
stamped on the front and spine of each binder. Divider tabs for each major section of the code and index (if elected) will
also be provided.

The time frame for completion of the recodification and republication project is within 10 to 12 months, excepting any
delays occasioned by your municipality. Adhering to an established schedule of deadlines is critical to the success of this
project and will ensure the contents of the Legal Memorandum remain current and complete at the time the Code is
readopted and republished. To ensure a successful project completion, it's important that a conference is held to discuss
the findings of the Legal Memorandum within 30 days of its receipt, and that the subsequent Code Draft we provide be
returned within 45 days with any revisions noted. If the Code draft is not returned within 45 days, additional update fees

may apply.

Your participation in the Scope of Services for Recodification & Republication of the code is anticipated to be as
follows:

Recodification and Republication

Provide all ordinances and code material, preferably in WORD format;

Provide images, graphics and tabular matter, preferably in original format;

Be available to answer any questions from the Municode Attorney conducting the project;
Attend the conference to discuss the findings of the Legal Memorandum;

Work with the Municode Attorney to resolve the findings of the Legal Memorandum;
Work with Municode to determine the desired formatting and style of the new code;
Return the draft code to Municode with any revisions noted;

Adopt the newly recodified code.

L i b b b o
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OPTION 1: SUPPLEMENT & ONLINE HOSTING SERVICES

Municode as Total Code Administrator — Supplement Services

Our supplementation process has been designed for timeliness, efficiency, simplicity and most of all, for our customers’
convenience. All you need to do is to email us your newly enacted legislation, and we do the rest. Printed and/or
electronic Supplements can be provided on the schedule of your choice, and in print, Word, PDF and/or Folio formats. A
recent analysis of our printed supplement Services indicated an editorial error rate of less than .1%, which is
made possible by our attention to detail and strict quality control checks.

We pride ourselves on a turnaround time of 30 to 35 days for printed supplements and can provide "always up to date”
electronic update services within 10 to 15 days at the same per page rate as printed supplements. With printed
supplementation, the online code is updated within 3 days after shipping the supplement at no additional cost. We can
provide copies of supplements (or the entire code) in either print or electronic format within 3 days of your request (unless
a supplement is currently in process), not including any shipment time needed for printed copies. The printed supplement
process is outlined below:

1. Receipt of new legislation will be acknowledged within 24 hours. Our production support team will record the
adoption date, effective date and ordinance number(s) and ensure that all necessary exhibits, tables and graphics
are included. You will be advised promptly if any pertinent information is missing from your submission. Your
material will then be immediately forwarded to our Supplement team for codification. If our OrdBank service
(advance legislation service) is selected, the legislation will be posted online within 48 hours in PDF format as
“Adopted Legislation not yet Codified”,

2. Editorial Review — Our editorial team will review all material MUNICODE
_submitted to determipe whether the material shOL_tId be i_ncludt_ad PRINTED SUPPLEMENTATON PROCESS
in your code; where it should be placed; whether it conflicts with

existing code format; what material should be removed; whether 4, Submission of Materials
history notes should be added; what tables will be updated and o
whether the Table of Contents in the front or at the Chapter/Title & Editorial Review
level should be amended. If any significant issues are noted, we w
will contact you for clarification. No substantive changes to your /  Mark Up
legislation will be made, however minor typographical errors will Fhe -
be corrected as needed. Any questions or inconsistencies will be g
brought to your attention. -Du Incke;mg

3. Indexi'ng‘—-Our indexinlg team will index and cross-reference new é ® Proofreading
material in all appropriate locations. -

4, Proofreading — The proofreader assigned to your editorial team iz| o Corrections
will examine your supplement line by line to ensure editorial " 2 i
accuracy, code hierarchy and layout and to confirm that it is %.,.a Printing & Shipping ;
grammatically correct and free of errors in spelling and -
capitalization. Your supplement is examined f = 4@ Upload to the Internet E

again, line by line to ensure that the improvements made were
thorough and accurate. During this process, the original ordinance is compared again with the newly added text
to further ensure editorial accuracy.

5. Posting the supplement online (MunicodeNEXT) — Your online code will be updated within 1 to 2 days of
shipping or uploading the supplement. You will be notified via email that the website has been updated. If our
CodeBank Compare + eNotify service is selected, citizens will be notified each time the online code is updated.
When your code is updated on MunicodeNEXT, all internal cross-reference links are updated. With our OrdBank
feature, each history note will be linked to the ordinance that amended the respective section.

6. Printing and Shipping — We will print, cut, 3 hole-punch, insert divider tabs and ship your supplement to you
quarterly unless otherwise instructed. You can change your supplement schedule at any time, and there is no
additional charge for more frequent supplementation. Instruction Sheet: With each printed supplement, we will
furnish a page of instructions for removal of the obsolete pages and insertion of the new pages; as well as a
Checkiist of up-to-date pages with each supplement.

2016, 2017 & 2018
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Municode as Total Code Administrator — Online Code Hosting via MunicodeNEXT

Our Code hosting platform, MunicodeNEXT, includes both standard and premium features, as described in Attachment
A. These features provide a wide variety of additional capabilities for the research and navigation of your Code, as well
as for preserving its history. Regardless of the option you choose, your Code can be published online via
MunicodeNEXT. However, MunicodeNEXT online features are only available with Municode as Total Code
Administrator, as they require that the Code be posted in compatible HTML format following conversion and
republication.

With our MunicodeNEXT advanced features, your staff and citizens need only click the link provided on your
municipality's website to access your full Code of Ordinances. They not only have access to your complete and current
Code of Ordinances, but to all archived versions of your code, every official copy of your ordinances, the power to
compare versions of your code over time, the ability to be notified every time your code is updated, and the ability to
translate your code into over 100 languages via Google Translate, which is included at no additional charge. We
encourage you to visit our online library of over 3,600 Codes hosted on MunicodeNEXT: https:/library. municode.com/.

ADA compliance is multi-faceted. All HTML content viewed via our MunicodeNEXT web application is WCAG 2.1 Level
AA compliant and will scale to the viewport of any modern smartphone or tablet running iOS, Android, or Windows Phone
7 or higher. Web application accessibility techniques continue to involve and improve as technology advances. Municode
is committed to making accessibility an import part of ongoing product updates. Our tech stack includes HTML5 & CSS3,
Javascript (AngulardS), and a restful API written in C# running on .Net Core. All content is rendered in standard HTML
and is viewable in all modern browsers including PC: Microsoft Internet Explorer 10 or later, Firefox 3.6 or later, macOS®:
Safari™ 5.0 or later, and Chrome 18 or later.

We house our public facing website in a secure, SAS70, PCI compliant data center owned and operated by Flexential in
Atlanta, Georgia. All systems are backed up and synchronized between our Tallahassee, Florida and Atlanta, Georgia
locations for full geographic redundancy. We actively monitor the status of our hosting facility. We utilize VVeeam Backup &
Recovery to take daily snapshots of all servers in both of our data centers. Snapshots are performed from 8 pm EST to 5
am EST, are replicated between sites and are routinely tested. Biometric authentication is required to enter the data
center facility, and anyone entering the premises must be either active customers or authorized vendors with badge and
PIN access. Each rack is locked with a combination lock to prevent unauthorized entry or access. The facility is monitored
by camera 24/7 to further provide physical security.

We secure our systems using enterprise grade security products. We employ firewalls from Palo Alto networks to secure
the perimeter and endpoint security from Carbon Black to provide anti-virus scanning and threat detection on all servers,
desktops, laptops, virtual machines and mobile devices. Carbon Black actively scans all file access on all endpoints of our
network and guarantines any suspected malware, immediately sending notification to our systems administration staff. We
use Nimble and 3Par SANSs for all our storage needs. Each SAN member is fully redundant — redundant power supplies,
controllers, NICs, etc. The drives on each array are configured as either RAID 5, RAID 50, or RAID 60 arrays.

Our powerful search engine allows users to enter simple or advanced searches and supports Boolean operators,
stemming, wildcards, proximity searches, and a global synonym list. Users can easily search the code using keywords
or phrases, and can print, download and/or email any portion of your code. Search terms can be applied to the entire
code or narrowed to search only within specific chapters or sections. Our recent website upgrade allows users to sort
results by relevance or book order! Our collapsible Table of Contents, continuous next-hit feature and internal and
external hyperlinking and cross-referencing features simplify and enhance the navigation of your online code, allowing
your staff and citizens the capability of simultaneously searching your code, ordinances, minutes, resolutions, budgets
and more.

MunicodeNEXT is designed with accessibility in mind. Our application is fully responsive, ensuring all features are
available on appropriately sized desktop, tablet, and smartphone viewports. Designed to provide easy access and an
intuitive interface, it is extremely well-suited for use on tablets and mobile devices running iOS or Android. Our
application also conforms to Level AA of the Web Content Accessibility Guidelines 2.1.

GovTech . i
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MunicodeNEXT Premium Feature Summary

*

GovTech

100

OrdBank will create one click access to every ordinance via linked history notes. Ordinances are permanently
stored online in the OrdBank repository and filed in annual folders.

CodeBank will enable you to have instant access to past versions of your code after each supplementation.

CodeBank Compare + eNotify provides you with the ability to select a past version of your online code and
compare it to any other version of the code each time the code is updated. The differences will be shown via
Highlights (added materials) or Strikethrough (deleted material).

eNotify allows users to enroll to receive an email notification each time your online code is updated. A “modified,”
“‘removed” or “added” badge is shown within the online table of contents to alert users of recently amended
sections of your code.

OrdLink will create highlights within your online code to help users identify what ordinances have been recently
adopted and what code sections have been amended.

MuniDocs will enable you to send us your Minutes, Agendas, Policies, Procedures, etc. and have us upload the
material right alongside your code for quick and easy access.

MuniPRO allows you to search over 3,600 codes in the Municode library, save frequently used or complex
searches, create notes to attach to any publication and draft new ordinances.

2016, 2017 & 2018
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OPTION 2: SELF-PUBLISHING SOFTWARE SERVICES

Self-Publishing Software Services

Our Self-Publishing Software was created specifically for municipalities who prefer to publish and maintain their
Code (and other selected publications) online and “in-house”, using your staff in lieu of Municode’s team of Legal
Editors and Legal Proofreaders to edit and update the Code.

Our Self-Publishing Software service puts the maintenance of the Code directly into our client's hands and is
equipped with all of the tools and technology needed to ensure the successful self-maintenance of your Code and
other publications.

We Convert Your Code, You Publish

The self-publishing process begins with converting your newly adopted Code of Ordinances into Municode’s Self-
Publishing software platform. If desired, our experienced editorial staff is available to provide assistance in updating
the online Code at any future point in time, as indicated on the Price Quotation Sheet. While some municipalities
may prefer the complete independence our online framework offers, we are always available to assist upon request.

After your Code is converted to the Municode software platform, we will provide the necessary training to enable
authorized users to update the online Code of Ordinances. This process occurs through our proprietary code-to-
document proposal method (which generates automatic digital ordinances/resolutions), or by converting a passed
document into the online platform.

Your Changes = Instant Ordinances

As you propose changes in your online code, your edits are tracked and redlined, allowing you to generate automatic
ordinances or resolutions for legislators. All proposals made to the Code are automatically numbered and redlined,
enabling your Council to clearly see what material has changed, and how those changes will impact your code. Upon
passage, staff digitally applies roll call votes. Signatures and seals are applied via email approval. Once the attester
approves, your code is current.

Sign, Seal & Update by Email Approval

After the automatically-generated document is passed by your Council, an email is generated to request the approval
and authorization of your presiding Officer(s) and Attester(s). Upon their authorization, your online code can be
instantly updated, and the documents may also be digitally signed and sealed.

In addition to self-publishing your Code of Ordinances, other books or publications can be published and updated within
our Self-Publishing platform, such as Minutes, Policies & Procedures, Fee Schedules and more.

GovTech
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SELF-PUBLISHING SOFTWARE FEATURES

Alma  Complete Edit, Legislative History

Transparency is your and our primary objective. All changes made to your code within the system
are fully and automatically documented and recoverable. The Self-Publishing Software service
automatically records your legislative history for your citizens to see the evolution of your code
supported by the actual ordinances which adopted, amended, or repealed your section of the code.

@ Ordinance Design & Review

While some cities and towns may prefer the complete independence our online framework offers, other
communities may request assistance from our full-service codification staff. Our experienced staff is available
to provide your community with codification services which can include: ordinance review, design, and support.
Whether you need assistance using the software tools, or in reviewing or designing ordinances, we have a
dedicated staff available to help with all your codification needs.

B Email Notification of Updates

How often do staff or citizens ask you the last time the code was updated? Give everyone the ability to sign up
for email notifications! Users will receive an email containing a link which directs them to what has changed.

X

Ordinance/Resolution Drafting Tool

As you propose changes in your online code, your edits are tracked and redlined, allowing you to generate
automatic ordinances or resolutions for legislators.

Ordinance / Resolution Creator with Digital Signature & Seal

Upon passage, staff digitally applies roll call votes. Signatures and seals are applied via email approval. Once
the attester approves, your code is current + updated!

o \

XN,
s

Search & Browse Features

* Cross-reference linking

* Citations in context of legislation

* Shareable link to any title, chapter, article, division, or section
* Search by keyword, and within specific areas of the code

Jo

PDF Ordinance/Resolution Storage
Tired of searching for original ordinances? Our Self-Publishing Software allows you to store, search. Data
limitations may apply.

Desktop, Mobile Friendly

All of our tools use widely accepted web standards and are cross-browser compliant. Your codes are instantly
available online as well as on any mobile device the second you choose to make them available. We support all
modern mobile browsers and make our best effort to comply with WCAG 2.1 Level AA checkpoints for
accessibility.

[ ]
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Branding, Theming

Each municipality can choose the colors, logos, and fonts that represent their unique identity. No
more one-size-fits-all that other codifiers force you into. We will also support your custom domain
for the location of your code. We also include an array of analytics that will show you how your
citizens use your books including commonly accessed resources.

Host Additional Searchable Publications

Some cities and towns use our Self-Publishing Software to provide additional resources to the
public. The software platform is designed to publish online any regulation or policy that your
community implements. Whether it's your municipal code, personnel policies and procedures,
public work standards and technical specification, compilation of resolutions or executive orders,
minutes, or other regulations; each of these books can be published through our online framework.

Online Training and Customer Service

Municode provides support and training to clients to ensure familiarity with all aspects of the
software. Municipal staff who receive our custom training and self-publish develop themselves
professionally and become favored by municipal governments throughout the country.

Prudent, Cost Effective

Update as little as or much as you need. With SPS, there are no limitations or additional expenses.
Most municipalities can save up to 70% with Self-Publishing Software! Our annual rates are fixed,
not variable. This means your codification expense won't exceed the budget.

Reliable, Cloud Based

Using one of the biggest cloud-based infrastructures in the world, we can pass on our uptime
guarantee of 99.9%! All customers can easily upload all supporting documentation and images
such the original legislation, ordinances, resolutions, zoning maps, documents, etc.

Print-friendly

Download online code as PDF File, enabling print or backup
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ADDITIONAL SERVICES AVAILABLE FOR PURCHASE

Municode offers a wide variety of services, all of which have been designed primarily to serve local governments. Please
contact us for information and pricing on any of the services listed below, all of which may be purchased under this
contract and all of which are competitively priced.

Website Design and Hosting Services

Let our team of web analysts and developers create or redesign a website for your municipality that provides your staff
and citizens with a stunningly beautiful website that is simple for staff to use, easy for citizens to access, responsive,
interactive, dynamic, and extremely efficient! Using the

popular Drupal, open-source framework, we will work with you

to understand your history, anticipate your future, define your cnME coumry | slsiess | Iionban
priorities and achieve the long-term goals of your community.

When Municode designs your completely mobile friendly
website, our goal is to improve your image and your
community profile, increase the self-service capacity of your
residents, and empower your staff to create, edit and maintain
website content as simply and efficiently as possible. The
result will be an unparalleled municipal website solution at a
very compelling price.

OnSnaDtPry  Agendssbhiindes  Form bPermis  Vidhorbbe  Creehabie Cumpground

( Request MunicodeWEB Demo/Proposal

Meeting and Agenda Management

Municode provides a cloud-based agenda meeting management system that enables our clients to save time and money
by streamlining and automating the agenda process. With zero set-up requirements, minimal budget impact, built in
automatic upgrades and internal and external IT support issues managed directly by Municode's expert team of web
analysts and system developers, your staff will spend significantly less time on agenda management, while still
maintaining total administrative control of your agenda packets.

Municode provides the highest level of government
transparency to your citizens. We will show you how to live
stream your meeting videos at no cost and can provide
archived video and audio linking capabilities that will allow
your constituents to access the exact point in the meeting
video where a specific piece of business is discussed. You
can take roll call and record votes live in the meeting — and
legislators can also vote directly from their Mac, PC, iPad,
or Android device!

dim|lr v 2o

Other benefits include agenda process visibility, easy
agenda updates, approval workflow, live Council voting &
roll call, Email notifications, a Unified Document Search
and automated approval routing. When you are ready to
publish your Agenda, our “single click publishing” will provide you with automatic agenda and packet creations.

J Request MunicodeMEETINGS Demo/Proposal (see pricing pages 5 & 6)

2016, 2017 & 2018
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Payment Solutions - Point and Pay

Our preferred payment solutions partner, Point & Pay (https://www.pointandpay.com/) makes paying bills

easier! Everything they do is backed by their best-in-class user interfaces, insightful features and high-quality service and
support. Point and Pay can assist in processing City/County taxes, utility bills, permits & licensing, and more. With a focus
on mobile interfaces, they enable your customers to conveniently pay bills whenever and wherever they want!

[ Request Point and Pay Demo/Proposal

MCCi Services:

Laserfiche Enterprise Content Management Software and Services

MCCi understands the challenges organizations face every day with paper-based processes. We provide innovative
solutions that transform these challenges into smart practices that improve efficiency, productivity and organizational
structure. Recognized as one of the nation’s top 20 Most Promising Government Technology Solution Providers, we are
also the largest Laserfiche provider in the world. MCCi is passionate about helping organizations run their office more
efficiently — saving time, money and resources! With 900 clients nationwide, MCCi is the largest provider of Laserfiche
solutions in the world.

Digital Imaging Services

Through MCCi, Municode can help with your digital imaging services needs include

scanning, indexing and integration of hard copy documents, electronic documents, I
and microfilm/microfiche. MCCi provides the most powerful index retrieval search

engine available. }J(‘I IC‘?'\( ekxcellence

Open Records Request Software

JustFOIA is an affordable, easy to use, completely web-based hosted service that was created specifically to help you
manage and track public records requests. Since JustFOIA is completely web-based, you are able to login anywhere that
has an internet connection. You simply type in your customized web address and enter your credentials, safely and
securely. Your service is available 24/7, every single day of the year.

JustFOIA helps agencies receive, track and report on open records requests. JustFOIA E Ju S t F O E .gf,.‘;:':

is a hosted solution that is user-friendly, affordable, and integrated with Laserfiche
Enterprise Content Management.

U Request MCCi Demo/Proposal

Internet-based Document Editing and Presentation System

enCodePlus is a unique Internet-based document editing and presentation system used for authoring, displaying, and
managing all aspects of land development regulations or zoning ordinances. Developed by community planners,
encodePlus assists in the creation of land development and zoning ordinances that are fully customizable, easy to
navigate and rich with features including GIS interactive mapping, a “Land Use Look Up” tool, hyperlinking to outside
resources, historical archiving and in-line graphics.

From its humble beginnings as a stand-alone Windows PC program, enCodePlus has
matured to meet the needs of an innovative and exacting group of land use code writers c u D E

and their client communities. To learn more about how enCodePlus can be an economic
driver for your municipality and positively impact the transparency and navigability of
your zoning or land development ordinance, please visit this

link: http://www.encodeplus.com/

(] Request enCodePlus™ Demo/Proposal

2016, 2017 & 2018
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ATTACHMENT A

MunicodeNEXT Standard & Premium Features

(not available with Self-Publishing Software)

%
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Standard Features of MunicodeNEXT

Responsive Design — Our team designed MunicodeNEXT to function on any device. Over 20% of our
traffic is generated from a smartphone or tablet. Our user interface, based on Google's Material Design
guidelines, ensures any device that accesses our application will have access to our full suite of features.

#)SIGN IN = @ HELP

MUNICIPAL CODE -
26T NoTIFieD [EEY

Boulder, Colorado - Municipal Code Show Changes @ |

Municipal Code
Supplement 127 Update 1
Online content updated on March 7, 2016

Y WHAT's cHANGED [ETT0]

MAR 7, 2016 (CURRENT) =

CITY OF
B THE CHARTER OF THE CITY OF BOULDER, BOULDER, COLORADO
COLORADO CHARTER
TABLE OF CHARTER AMENDMENTS AND

REVISED CODE
CHARTER COMPARATIVE TABLE
B TITLE 1 - GENERAL ADMINISTRATION Coifledthvough

Qrdinance No. 8108, adopted February 29, 2016.
(Supp. No. 127, Update 1)

5 VIEW WHAT'S CHANGED

This Code of O ond/or ony other
fon adopted by the

B TITLE 2 - GOVERNMENT ORGANIZATION
B TITLE 3 - REVENUE AND TAXATION

I TITLE 4 - LICENSES AND PERMITS

that appear on this site may not reflect the most current
B TITLE 5 - GENERAL OFFENSES

B TITLE 6 - HEALTH, SAFETY, AND SANITATION

B TITLE 7 - VEHICLES, PEDESTRIANS, AND
PARKING

Mobile and Tablet friendly — Our application uses touch friendly icons, easy to access menus, and fly
overs to expose all functionality while maintaining a clean, intuitive interface.

/ [ CHAPTER 3-2. - X\
L < E‘lhttps:.v’ff\’-'wwne)cSf?5&T B

ol - 1}

Code of Ordinances = =
[l
CHAPTER 3-2. -

RESTRICTIONS ON i

ANIMALS.
ARTICLE 1. - GENERAL
RESTRICTIONS,

§3-2-1- RUNNIN
PROHIBITED.

% Share Link

& Print

Except as specil
title, an owner or he
livestock, fowl, a do;
dangerous animal ¢

Download {docx)
B4 Emall

& Compare

Source: 1992 Code Sections 3-1-3(G), 3-2-2, 3-
2-25, and 3-3-2; Ord. 031009-9; Ord, 031211-
.

§3-2-2 - NOISY ANIMALS. I

An owner or handler may not keep an
animal that makes frequent or long, =




Standard Features of MunicodeNEXT

Print/Save/Email — Users can print, save (as WORD) or email files at the section level, as well as at the
article or chapter level. You can print, save or email non-sequential sections from multiple portions of your
Code(s). Not all codification companies enable you to download WORD documents directly from the
website. Being able to do so greatly enhances your ability to draft new legislation.

; Searching — Municode leverages a powerful open source search platform that also power sites such as

| Stackexchange, Github, and Wikipedia. Search starts on a dedicated page, then moves to a persistent
right-hand sidebar as you cycle through the results. This enables you to quickly move through search
results without clicking “back” to a search results page. The Code is also indexed by the section, returning
more accurate, granular results. Search results can be sorted by relevance or book order as seen in the
screenshot below.

T |1;;\"' Hometown, FL dogs ®x a M= B NOTIFICATIONS HSGNIN @ HELP

neutering: penalty.

|
\
! CODE OF ORDINANCES | Startanewsearch anytimel | crakars-anmals AND . ARTICLE (- DOGS. CATS A Showchanges @@ |
\ dogs and cals kepl. |
| Q, Search Results
: 5ed. 561, - Vaccination of domestic dogs Sec. 5-67. - Dog waste. “ 8 B 8 m
and cats—Required.
‘ (a) Noperson ovning or raspansible for a 4ag shal permit the dog to defecate on any public property of right of § s h 1t | " | Results for d‘]gs ELEAR
Set, 5-62. - Same—Evidence priof to other than property ewned or leased by the peison awning or responsible for the ieg. earch resuils are looated on DACK TO SEARCH
Hicense issuance, ; the right sldebar enabling you |
N b dagits iiifeniivisiaiel *a 3 tharge of viokung this section that the person charged immediately remaved the to click through the results |
1 Table of Contents shows code Ll 9 | bl
! Sec. 563, - Lcensing of domestic dogs Iocation along with the 1 with ease, |
\ 2ndcats—Required, breaderumb trai a tharge of violating this section that tha dog invelved is a certified working dog train )
| \ o e e —atged N2 a disabiity which prevents the indradual from removing the excrement and properly disposing of tin a
‘ Sec. 5-64. - Same—Tags and certficates. Vi iitary manner.
L Sed. 565, - Same —License fee levied, s & it Mo, 148516 1, 6-17-55: Orel. Ho. 14903, § 1, 7-15-56)
’ Sec. 565, - False certification of /4 Sec. 568, - Female dogs in heat. Y e @ 2a&

The gwner or pertan responsible for a female ¢0g In heat shall confine the animal vithin a buitding or tecute endasure In suth a manner that

| Sec. 5-67.- Dog waste. g 4 the anima! shall not he accassivle te other Jags except for plannad breeding.
L | Sec. 564, - Femle dogs In heat (Ord. No. 18576, 5 1. 7:5.05)
\ S ———_— J Secs. 5:69—5-80, - Reserved, ve@oa
| B ARTICLE IV, - LIVESTOCK
| ARTICLE IV. - LIVESTOCK Y8028
‘ M ARTICLE V., - CHICKENS
| B ARTICLE VI, - FERAL CATS
‘ Sec, 5-81. - Keeping within city restricted. S & B 2 &
L AL RN (@ Noperson shall keep iivastock in an outdoor endlasure, outbuitding or pasture, the exterior boundary of which s within eré hundred (100) feet
{ B Chapter 6 - BUILDINGS AND BUILDING of the dweling liause of another, or & thurch, sthool er place of business. vwithout the consent i wiiting of the occupant of such dwtling
| REGULATIONS haouse, trustees of such church or school. o avmer of such place of business. Previous and Next butlons
W Chapter 7 - CIVIL DEFENSE b} No person shall keep fivectack In an outdoor enclosute, outhul’ding or pasture, u enable you to move lthug?l 2 shafl have an arey
of anz half acre far #ach of such animals and fovd; provided. that this area requir| search resulls, |I ing offspring of a
W Chapter § - ELECTIONS oW OF Mare. -
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PROTECTION 1l Naneean shall kean macs than Foe 12 weared cfhits an any naecel of Lasii sss thananl acre
e . Rext Hit > &l s Klag, anaaying degs
Municode Search Components:
* Advanced Searching — You and your power users can conduct searches using Natural Language
(think Google) or Boolean Logic.
* Multiple Publications - If you have multiple publications (Code, zoning, etc.), they will all be
searchable from one interface.
* Searchable ordinances — With our OrdBank service, ordinances posted pre and post-codification
are full-text searchable.
* Searching all content types — If you use our OrdBank or MuniDocs service, you can search any
combination of the Code, ordinances, and MuniDocs simultaneously. Search results are labeled for
easy identification.

* Narrow Searching — Your users could search selected chapters or titles in order to pinpoint their
searches and find what they are looking for as quickly as possible!

1

} * Stored Searching — MunicodeNEXT allows all search result listings to be bookmarked under your

‘ browser’'s bookmark tabs. Users need only conduct a search and press Ctrl+D to add the search
result listing to your browser's tabs,

2



Standard Features of MunicodeNEXT

animals
ADVANCED ~
( Sort by relevance or book f
| Facets: Number of search results | } order & search results are |
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P 3
roducts Showing resuits 1 - 25 of 78 25 v perpa sortby (@) Relevance (O Document Order
~" cade of Ordinances @ f ) Fl 1D MISCELLAREO! O = - —
v Unified Development Code € Sec. 16-260. - Animals and hirds.
i
v Unified Development (3] The keeping of any animal or bird which, by causing frequent or long continued noise, shall disturb the comfort or
i Ordinance repose of any persons in the vicinity is hereby declared unlawful. (Code 1964, § 7.285) Cross reference— Animals and
(C AR S EETALD e e fowd, Ch. 5, [
onten ELECT ALL SELECT NONE i Breadcrul-nb |
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owL 5 5ec, 5-57. - Dangerous or aggressive animals. | result, |
V" Chapter 20 - ZONING [ 10] | Facets: Search results narrowed by doors or in a securaly enclosed and locked kennel or cage. The kennel or
| |
A e oA JEAND o . Chapter/Title with number of hits listed.  |the animal kept therein and shall
| Narrow results by unchecking the specific |
\___ PRESERVATION |
facet.
Hometown, Florida - Unified € 3 sSec. 5-3. - Disposition of animals biting or attacking persons.
Development Ordinance

Search enhancements provided with our latest website upgrade include (see screenshot above):

Browsing — MunicodeNEXT provides a persistent breadcrumb trail when browsing or searching and a
Previous/Next button at the top and bottom of any document you're viewing. The table of contents and
content pane also stay in sync as you scroll to deliver the most intuitive reading experience possible.

Leon Coun... + CODE O... 7 Chapter... + ARTICLE... 7 DIVISIO... rSec. 10-2...| Show Changes @ i

¢ Sec. 10-1.106. - Deviation from development standards. [ ARTICLE lIl, - CONCURRENCY MANAGEMENT > [
i ARTICLE II. - ADMINISTRATION % & B = @
DIVISION 1. - IN GENERAL % &8 b =8 @
B
Sec. 10-2.101. - Comprehensive plan adopted. % &8 W = th

The Tallahassee-Leon County 2010 Camprehensive Plan as adopted and amended by the county Is adopted.

(Ord. No. 07-20, § 2, 7-10-07)

Internal Cross-Reference Linking — Cross-references within your Code are linked to their

respective destination Article, Chapter or Section.

Collapsible TOC - The table of contents collapses, providing additional real estate with
which you may view your Code. Easily view your maps, graphs and charts by simply
enlarging the item.

Mouseover (cluetips) — Navigate to your Code and any linked cross-reference will quickly

display in the pop-up preview window.
Google Translate — includes the Google Translate plugin, allowing users to view and
navigate our hosted Codes in over 100+ languages.



Standard Features of MunicodeNEXT

(Cross-reference linking and mouseover shown below)
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Translation — MunicodeNEXT includes the Google Translate plugin, allowing users to view and navigate
our hosted Codes in over 100+ languages.

Social Media Sharing — You and your users are able to share Code sections via Facebook and Twitter.
This will make it easier for you and your team to utilize social media in order to engage your citizenry and
enhance your level of transparency.

Static Linking — Copy links of any section, chapter or title to share via email or social media.
Scrolling Tables and Charts — Headers stay fixed while you scroll through the table/chart.

GIS — We can provide a permalink to any Code section and assist staff to create a link from your GIS
system to relevant Code sections.

In-line Images & PDFs — We take great care to ensure that your images match online and in print and are
captured at the highest quality possible. Our online graphics can be enlarged by hiding the table of
contents to maximize the image. Municode can also incorporate PDFs of certain portions of the Code that
have very specific viewing and layout requirements.

Website Accessibility — Our current website complies with level A of the Web Content Accessibility
Guidelines (WCAG) 2.1.

Support - Phone, email and web support for citizens and staff: 24-hour email response; phone support
from 8:00 a.m. to 8:00 p.m. (Eastern). A variety of video tutorials are offered, and we are always available
to host a personalized webinar for you and your staff to demonstrate our online features.




Premium Features of MunicodeNEXT

Custom Banner. We can customize the look and feel of your Code to more closely match your website.

Please note the custom banners in each of the screenshots provided in this sample.

OrdBank. With our OrdBank solution, newly adopted legislation will be posted online in between
supplements. Upon the completion of your supplement, the ordinances will be linked in your history notes

and stored in your OrdBank Repository under the “OrdBank” tah.

Hyperlinked ordinance in text)

Code of Ordinances - Arvada, Colorado- Code ... + Chapter 102 - UTILITIES # ARTICLE Il -WATERA.. / DIVISION 6, - WATER F... shaw Changes @
r-] 0 e
B DIVISION 6, - WATER FEES AND =
RATES
Sec. 102-161. - Residentlal water *Alarger or smaller meter and equal tap size may be purchased and installed when approved by the Utilities Director if the total peak demand flow of the
B fees within clty. [Tl property belng served, as calculated by the latest edition of the AWWA Manual M22, "Sizing Water Service Lines and Meters,* which Is hereby adopted by

reference, justifies the change. Calculations so made will be submitted to the Utilitles Director for review and approval.
Sec. 102-161.5, -Residential water

fees within the Jefferson Center {Code 1981, § 33-77; Ord. No. 2574, § 1, 11-21-1988; Ord. No. 2671, 5 14, 10-16-1989; Ord. No. 2763, § 3, 11-5-1990; Ord. No. 2823, § 11, 7-1-1991; Ord. No. 2931, §
Metropalitan District. the Leyden 10, 10-19-1992; Ord. No. 2938, § 1, 12-14-1992; Ord. No. 3127, § 10, 10-24-1994; Ord. No. 3202, § 5, B-7-1995; Ord. No. 3223, § 7, 10-23-1995; Ord. No. 3262, § 9, 4-
Rock Metropolitan District, the 15-1996; Ord, No, 3297, § 1, 10-21-1996; Ord. No. 3403, § 15, 10-20-1997; Ord, No, 3489, § 1, 10-26-1998; Ord. No. 3560, § 3, 10-11-1999; Ord. No, 3650, 5 1, 10-23-
Leyden Ranch Metropolitan District, "
and Candelas Fillngs 2 3,4 and 0rd, N0, 4027, 5 1, 10-16-2006; Ord. No, 4099, 5 1, 11-19-2007, eff, 1-1:2008: Ord, No. 4139, § 1,11-17-2008, eff, 1-1-2009: Ord, Ho, 4184, § 2, 10-19-2009, eff, 1-1-
designated properties In Candelas 2010; Ord, No. 4193, § 1, 1-11-2010, eff, 7-1-2010, 1-1-2011; Ord, No, 4361, § 1, 10-22-2012, eff. 1-1-2013; Ord, No. 4411, 1, 10-21-2013, eff. 1-1-2014; Ord. No.
Fiing 1. [ 4465,§ 1, 10-20-2014, eff, 1:1-2015; Qrd, No, 4524, § 1, 10-19-2015, eff. 1-1-2016)
Sec. 102-161.6. - Residential water Sec. 102-161.5. - Residential water fees within the Jefferson Center Metropolitan District, tha Leyden
fees within the Mountaln Shadows Rock Matropolitan District, the Layden Ranch Metropolitan District, and Candelas Filings 2, 3, 4 and EXE » 8 B 2 &
subdision. BT designated properties in Candalas Filing 1.
Sec. 102-162. - Same—Walver. Pursuant to the B on April 4, 2005, by Ordinance 3943, the Jefferson Center e District Is for the
procurement of water supplies and me:onslrucuon of major water Infrastructure within the District boundarles. The clty Is nat te charge the Jefferson Center

Sec. 102-163. - Residential water fees Metrapolitan District the initial capital cost of water rights or facilities conveyed at no cost to the city by the district.

clila sy, ge——

(One-Click access to the original ordinance in the OrdBank Repository)
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OrdLink + OrdBank. Prior to incorporating the ordinances into your Code via supplementation, the
OrdLink feature can hyperlink newly adopted ordinances to the section being amended. Linked sections
are highlighted in the table of contents and links are created from the amended sections to the new
ordinances. Once the linked ordinances are incorporated into your Code, they are added to your OrdBank
repository and hyperlinked to your history notes. This service lets everyone know that new ordinances have
been adopted.

T e
| Weleame to Ihe poeer—y
CiTY OF IRY)NEZ: "~ Ll o T
A -
¥ ek o ~ ————————
# BCodes~ fHArchives < Ordinances~ [fMunidocs (' Links ~ & Mo~ |
‘ IRVINE MUNICIPAL CODE | : ARTICLE IV. - THE CITY COUNCIL [‘\, elR =
SUPPLEMENT HISTORY TABLE |
& CHARTER - CITY OF IRVINE |
| ) Section 400. - Mayar and City Council, [v]e]m][=]
| B8 ARTICLE I, - INCORPORATION AND SUCCESSION — = = s B e
B ARTICLE II, - POWERS OF CITY | | ’ [EE=2ETA ordinance No, 1405 » 1
8 ARTICLE IIl, - FORM OF GOVERNMENT B A
N B
| | The City il, herelnafter termed "Coundl.” shall consist of a Mayor and four (4) Council members elected to office from
& ARTICLE IV, - THE CITY COUNCIL I |
I == | | the City at largll In the manner provided in this Charter. The Mayor shall serve a term of two (2) years. Mo Mayor shall serve for
Sectlon 400. - Mayor and City Coundl, [[EETE] | more than twcll 2) consecutive full terms in office. Other than as set forth hereln, eligibility for office, compensation, vacancies and
} | the filling of valancies shall be the same for the office of Mayor as provided for the office of Coundl member by this Charter. The
Section 401. - Ellgiblilty. P Mayar, In addiffon to serving as the presiding officer of the Council, shall have all of the rights, powers and dutles of a Council
Section 402. - Compensation. , member and s§all be amember of the Coundil.
sectlon 403. - Vacancles, forfelture of office. ; The term of office for a Council member shall be four (4) years. Alternatively, and successively, two (2) four-year terms shall be :
Filing of vacancles, | filled at one general municipal election and two (2) four-year terms at the next such election, conslstent with the sequence of |
: terms of Coundl members existing on the effective date hereof (June 7, 1988]. No Councll member shall serve for more than two
Section 404. - Pawers vested in the Council. | | (2) consecutive full terms In office.

CodeBank. Our CodeBank feature provides an online archival platform for previous supplements of your
Code. Empower your staff and citizens to access every previous version of your Code with one click.

(CodeBank Tab)
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B VIEW WHATS CHANGED

This Code of Ordinances and/or any other documents that eppear on this site may not reftect the most current legislation adopted by the Municipaliy.

-
|| Adopted Ordinances Not Vet Codified
J} The listing below Intludes all leglslation received by Municipal Code since the last update (printed or electronic) to the Code of Ordinances, This legislation has

been enacled, but has not yet been codified.

PG ——® —— O 0 —

02/27/2013 SUPPLEMENT 55

CodeBank Compare. Our CodeBank Compare service is a powerful feature that provides users the ability
to select a past version of your online Code and compare it to any other version of your online Code. The
differences will be shown via highlights (added material) or strikethrough (deleted material). The CodeBank
feature is required in order to access CodeBank Compare. Users will be notified of the changes in the table
of contents and within the text of the Code via “modified,” “new” or “removed" badges. Users can also
select an option to view all of the changes in a single view, complete with strikethrough and highlights
showing the specific textual changes that were made. The CodeBank Compare service will show all
amendments to your Code that were implemented during the most recent update. eNotify. Our eNotify
service allows users to enroll online and receive email notifications each time your online Code is updated.
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This will empower your staff and citizens to receive instant notifications every time your online Code is
updated. The CodeBank Compare feature is required in order to utilize the eNotify service.

B4 Get Notified

[EE 1f you no longer wish to receive these natifications once signed up, you can unsubscribe via a link in the notification emaif,

Enter ernail
[ Slgn up to be notifled for all i
publications or narrow |
| notifications to only one
| product.

Select One

i « v

|
| O unified Development Code
O unified Development Qrdinance

& Code of Ordinances

Filling out this form will allow you to recelve an ernail notification every time select publications are updated.

Compare enhancements provided with our latest website upgrade include the ability to show changes in

every version of the Code stored in CodeBank.

(Changes are shown in your Text Changes Tab and in your Table of Contents)
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(Show changes button and a custom banner are shown helow)

@4 Bonitasprings . | search al

Show Changes @

Code of Ordinances - Bonita Springs. Florida - Code of Ordinances
— =
Code of Ordinances
+ wHATs cHanceo [0} Supplement 2
Online content updated on January 29, 2016
BONITA SPRINGS CITY CODE
&5 BONITA SPRINGS CITY CODE
PREFACE Codified through

Ordinance No. 15-27, enacted December 2, 2015.
SUPPLEMENT HISTORY TABLE (B

B CHARTER
8 VIEW WHAT'S CHANGED

B ARTICLE L - (IN GENERAL)

ARTICLE Il, - [EFFECTIVE DATE]

This Code of Ordinances and/or any other documents that appear on this site may not reflect the most current legislation adopted by the Municipolity.
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MuniDocs. MuniDocs Upload allows you to upload many types of documents to browse and search alongside
your online code and is fully searchable and filterable. After users login, they are presented with a dashboard
that allows them to upload new documents and manage previously uploaded documents. When uploaded, users
are able to pick from a list of predefined document types

Name

O Minutes
Agendas
Budgets
Resolutions
Applications
Forms
Policies

Manuals

o 00 000D DD

Misc. Documents

Uploading a document is as simple as dragging and dropping the document from your computer into the upload
dialog box on the admin dashboard. Uploaded documents are immediately converted to PDF and indexed for
search. Users may upload .rtf, .doc, .docx, and .pdf documents and organize these documents by nested
folders. The public can then browse and search these documents immediately.

Ahoskie > Minutes

Name Sort Date L UPLOAD FILES
- 1NEW FOLDER
[3 Ord_2018-105 (4) Z ®
ool ' o
T, Upload files %
O 20

o 20 Drop file(s) here or click to upload

Supported file types  doc, docx, pdf
O 20
Max file size 10 MB

O P success! All files uploaded RESET

BACK TO DASHAOAR Name Site Status
0rd_2018-105 (4) pdf 144 KB

12017 Municode




Premium Features of MunicodeNEXT

MuniPRO. MuniPRO Searching allows you to search the over 3,600 Codes we host (the entire country, a
single state or individually selected Codes of your choosing). MuniPRO searches are ideal for researching
local regulations of special interest or to find out how other communities are dealing with similar issues. If
the IP based model is selected, only Multiple Code Searching is available. MuniPRO provides subscribers
with the following tools:

* Multiple Code Search. Search all Codes within one state, multiple Codes within one state, or search
all Codes in the entire US hosted by Municode. Search results are sorted by relevancy and indicate the
source publication, showing excerpts and keyword highlighting.

* MuniPRO Saved Searches. Save frequently used or complex searches for easy retrieval from the
MuniPRO Dashboard. .

* MuniPRO Notes. Create a note and attach it to any section in any publication. Note icons are present
when viewing the section, alerting the user to a previously written note. A global listing of notes can be
accessed and managed from the MuniPRO Dashboard.

* MuniPRO Drafts. Begin a new ordinance draft to keep track of pending legislation. Drafts icons are
present when viewing the section, alerting the user to a previously created draft. A global listing of drafts
can also be accessed and managed from the MuniPRO Dashboard.
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